V-tech Malaysia — Buy Scan and Win Year End Bonanza 2024
15 October 2024 — 15 January 2024

Terms and Conditions

To participate in the Contest:

a. Make a purchase of RM25 and above in a single receipt at any V-tech Malaysia point of sales.
Keep the proof of purchase.

b. Submission Process

i. Scan the QR code on V-tech’s point of sales materials

ii. This will lead you to the V-tech’s website

c. Submit proof of purchase and fill in the required particulars on the submission page:

i. Full name as per Identification Card (IC) or Passport

ii. Mobile number

iii. Which state are they from

iv. Which Outlet was the purchase from

v. Submit proof of purchase

d. The Organiser shall not reimburse the participants for the charges incurred in submitting
the entry including Sales and Services Tax (SST), if any.

e. The Organiser and the companies involved in this Contest shall not be held liable in any
way for delays, non-deliveries and/or interruptions of submissions and shall not be held
responsible for any unauthorised use of the participant’s details in conjunction with this

contest.

Winners’ Selection:

a. Winners will be randomly drawn from the list of entries each week, with winners announced
the following week after the drawing period. If a shortlisted entry is disqualified, another
winner will be drawn from the same drawing period.

b. Winners will be contacted via telephone, and announcements will also be made on
www.facebook.com/@vitaltechnical.



c. If the first attempt to contact an eligible winner fails (e.g., no reply, telephone number not in
service, or no connection), up to three (3) additional attempts will be made within 24 hours of
the initial call. If these further attempts are unsuccessful, the Organiser reserves the right to
select the next qualified winner. The Organiser will not be held liable if eligible winners cannot
be contacted for any reason.

Contest Prizes:

RM100 Touch and Go Reload Pin (subject to applicable Terms & Conditions of Use)

a. All prizes must be claimed at the winners’ own expense within sixty (60) days of the
notification date. If the Organiser holds a prize-giving ceremony, each winner must attend at
their own expense to claim their prize. Unclaimed prizes will be forfeited by the Organiser after
sixty (60) days from the notification date.

b. Each participant is eligible to win only one (1) prize during the Contest Period.

The Organiser reserves the right, at its absolute discretion, to increase or reduce the number of
prizes or substitute any prize with one of similar value at any time without prior notice. All
prizes are non-transferable, non-refundable, and cannot be exchanged for cash or any other
form for any reason.

By participating in this contest, participants consent to provide their personal information, and
the Organiser reserves the right to publish and use winners’ names, photographs, and entries
for publicity, advertising, and trade purposes without further compensation or notice. Each
participant waives the right to make any claims regarding the use of their entries by the
Organiser.

By participating in this contest, participants agree to be bound by the official Rules and
Regulations and the decisions of the Organiser.

The Organiser reserves the right to amend, delete, or add to these Rules and Regulations or
even cancel the contest without prior notice at any time, and participants agree to be bound by
such changes.

Privacy Policy



Introduction

Vital Technical Sdn Bhd respects your privacy and is committed to protecting your personal
data. This Privacy Policy outlines how we collect, use, disclose, and protect your personal
information when you participate in our Buy, Scan & Win campaign.

Information We Collect

We collect the following personal information from participants:
Name

ID number

Phone number

Proof of purchase

How We Use Your Information

Your personal information will be used solely for the purpose of Buy, Scan & Win campaign.
This includes verifying eligibility, contacting winners, and fulfilling prize distribution.

Data Retention

We will retain your personal information for as long as necessary to fulfill the purposes outlined
above. Once the campaign is completed and all prizes have been distributed, your personal data
will be securely destroyed.

Data Sharing

We will not share your personal information with any third parties, except as required by law
or with your explicit consent.

Data Security

We implement reasonable security measures to protect your personal information from
unauthorized access, disclosure, alteration, or destruction.

Compliance with Malaysian Personal Data Protection Act 2010

Vital Technical Sdn Bhd is committed to complying with the Malaysian Personal Data
Protection Act 2010 (PDPA). We have implemented appropriate measures to ensure that your



personal data is handled in accordance with the PDPA’s requirements. You have the right to
access, correct, or delete your personal data. If you have any questions or concerns about how
we handle your personal data, please contact us at dmarketing@yvitaltechnical.com



